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Eligibility  and  registration  
	
  

REGISTERING	
  ONLINE	
  
	
  

Visit	
  the	
  Surf	
  Life	
  Saving	
  website	
  http://sls.com.au	
  
	
  
	
  

1.   NEW	
  MEMBERS	
  
	
  
Registering	
  your	
  contact	
  details	
  online	
  	
  
From	
  the	
  SLSA	
  website,	
  select	
  “Apply	
  online	
  to	
  join	
  a	
  club”	
  

	
  
	
  
	
  
Select	
  whether	
  you	
  or	
  the	
  person	
  you’re	
  signing	
  up	
  for	
  has	
  been	
  a	
  member	
  of	
  a	
  
surf	
  club	
  in	
  the	
  past	
  two	
  years	
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If	
  NO,	
  then	
  enter	
  ‘Surf	
  Life	
  Saving	
  NSW’	
  and	
  ‘North	
  Wollongong’,	
  before	
  entering	
  
your	
  personal	
  details	
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1.   EXISTING	
  MEMBERS	
  -­‐	
  Checking	
  your	
  contact	
  details	
  are	
  correct	
  and	
  renew	
  
membership	
  online	
  

	
  
To	
  renew	
  membership	
  ever	
  member	
  must	
  fill	
  out	
  the	
  Membership	
  Form	
  and	
  pay.	
  	
  
If	
  you	
  have	
  never	
  been	
  here	
  before	
  you	
  will	
  need	
  to	
  create	
  an	
  account,	
  if	
  you	
  have	
  
and	
  can't	
  remember	
  your	
  login	
  details	
  click	
  the	
  forgotten	
  username/password	
  link	
  
on	
  this	
  page.	
  From	
  the	
  SLSA	
  website,	
  select	
  Member	
  &	
  enter	
  the	
  Member’s	
  Portal.	
  

	
  
	
  

Create	
  your	
  own	
  account	
  and	
  password.	
  Keep	
  these	
  details	
  as	
  access	
  to	
  the	
  portal	
  
provides	
  access	
  to	
  your	
  life	
  saving	
  records,	
  membership,	
  patrol	
  hours,	
  awards	
  and	
  
contract	
  details,	
  as	
  well	
  as	
  other	
  services.	
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•	
  RENEWING	
  -­‐	
  Login	
  to	
  your	
  Members	
  Portal	
  account,	
  select	
  the	
  Lifesaving	
  Online	
  
tab	
  and	
  select	
  Renew	
  next	
  to	
  the	
  organisation	
  you	
  want	
  to	
  renew	
  
	
  
•	
  ONLINE	
  PAYMENTS	
  -­‐	
  when	
  you	
  submit	
  your	
  renewal	
  for	
  an	
  individual	
  or	
  family	
  
group	
  you	
  will	
   be	
  prompted	
   to	
  make	
  an	
  online	
  payment.	
   To	
  access	
   the	
  online	
  
payment	
  screen	
  at	
  any	
  time	
  login	
  to	
  the	
  Portal,	
  select	
  the	
  Lifesaving	
  Online	
  tab	
  
and	
  then	
  selected	
  Online	
  Payments	
  from	
  the	
  sub	
  menu	
  
	
  
•	
  FAMILY	
  GROUPS	
   -­‐	
  a	
  family	
  member	
  over	
  18	
  years	
  can	
  create	
  a	
  Family	
  Group	
  
that	
   will	
   enable	
   them	
   to	
  manage	
   and	
   renew	
   all	
   family	
   members	
   at	
   once	
   and	
  
eliminate	
  the	
  need	
  to	
  have	
  individual	
  Portal	
  accounts	
  for	
  each	
  family	
  member.	
  To	
  
access	
  Family	
  Groups	
  in	
  the	
  Portal	
  select	
  the	
  Lifesaving	
  Online	
  tab	
  and	
  select	
  My	
  
Family	
  from	
  the	
  sub-­‐menu.	
  
	
  
NOTE:	
   membership	
   renewal	
   via	
   the	
  Members	
   Portal	
   requires	
   submission	
   of	
   a	
  
renewal	
   form,	
   payment	
   and	
   any	
   other	
   club	
   requirements	
   (eg	
   Proof	
   of	
   Age,	
  
Member	
   Protection	
   info)	
   for	
   EVERY	
   individual	
   member	
   being	
   renewed.	
   Any	
  
queries	
  relating	
  to	
  your	
  membership	
  application	
  or	
  change	
  of	
  details	
  should	
  be	
  
made	
  directly	
  to	
  the	
  Club	
  
	
  
	
  
Select	
  Family	
  from	
  Life	
  Saving	
  Online.	
  You	
  will	
  then	
  be	
  directed	
  to	
  make	
  a	
  payment	
  

	
  
	
  
On	
  the	
  Online	
  Payments	
  screen,	
  make	
  sure	
  the	
  transaction	
  type	
  is	
  ‘Membership	
  
Fee’,	
  the	
  Payment	
  Details	
  section	
  has	
  your	
  name	
  and	
  ‘Membership	
  renewal’	
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Then	
  type	
  in	
  the	
  appropriate	
  amount	
  and	
  select	
  the	
  type	
  of	
  payment	
  system	
  and	
  
keep	
  a	
  copy	
  of	
  the	
  receipt	
  

	
  
	
  
	
  


